
Automation is reshaping the way that work gets done in organizations but many 
activities are difficult to automate successfully using stand-alone technologies because 
they involve a mix of processes, technologies, and people. Clonika lets you build 
enterprise-class automation solutions designed for the real world that maximizes the 
value of technology and your workforce

The smarter way
to automate 

Clonika
Intelligent automation platform
by everis



What is Clonika?
Clonika is an integrated and modular platform that enables enterprises to build 
adaptable and scalable end-to-end automation solutions by integrating digital 
transformation technologies from everis and best-of-breed vendors in areas such as 
RPA, BPM, Advanced Analytics, Process Mining, Artificial Intelligence, and OCR.

Value Proposition
Many organizations have adopted automation technologies with the goal of 
making their business processes more efficient.  But they often fail to achieve the 
expected benefits. Perhaps the initiatives are piecemeal and fragmented, or they 
attempt to automate tasks that are too complex or not as standardized as was 
initially thought. 

This has sometimes been the experience with Robotic Process Automation 
technology, which works well for automating predictable, rules-based processes, 
but not for those that change or otherwise don’t follow a predictable path. Also, 
RPA implementations often do not scale well. 

As many organizations have discovered, real-world business processes will 
typically comprise tasks that can be automated with RPA and others that require 
different solutions or manual intervention.

To help organizations deal with the real world, everis developed Clonika. 

It is a cloud-based platform that gives organizations access to a range of 
technologies to coordinate and automate some or all the tasks in their business 
processes, so obtaining higher levels of efficiency and a foundation for achieving 
true end-to-end process automation. 

Clonika is highly scalable and adapts to your business needs and your level of 
technological maturity. So you can start with a project that is small in scope and 
limited complexity, and add new capacity and automate additional processes as 
your needs change. 

Unlike stand-alone solutions, Clonika incorporates cognitive capabilities so that 
the system knows what to do when it encounters scenarios that it was not trained 
for.

Put simply, 
Clonika takes 
automation to 
the next level. 



Benefits
Boosts efficiency and productivity 
Increases the efficiency of your organization and 
the productivity of your workforce by automating 
low-value, labor-intensive tasks.

Adaptable and scalable            
Clonika is a cloud-based platform so it can be 
scaled up as your needs evolve and to cope with 
seasonal peaks, for example.

Cost-effective
Clonika’s SaaS model means no upfront 
investment, no IT overheads, and no learning 
curve as we own and run the software, not you.

Mix and Match   
Its modular “building block” approach lets you 
integrate any mix of legacy applications, everis 
solutions and best-of-breed technologies.

Boost job satisfaction  
In one year, Clonika has performed more than 
100,000 hours of tasks for everis clients, freeing 
their employees to perform more interesting and 
valuable work. 

Fewer management distractions          
We give you the option of externalizing your 
operations management to everis, freeing you to 
focus on your business.

Clonika brings together a comprehensive set of 
technological capabilities, including Robotic Process 
Automation (RPA), Virtual Agents, Natural Language 
Processing (NLP) and Business Process Management 
(BPM), in an integrated and modular platform.

In addition to everis’ own technologies such as eva 
and UHIS, Clonika supports leading best-of-breed 
third-party solutions such as Blue Prism and UiPath 
for RPA, ABBYY for OCR, Appian for BPM, and 
others.

A key component is the monitoring software that 
provides 360-degree visibility of the organization’s 
operations, including tasks that people are doing and 
the automation workloads of any of the programs 

Main Features
All processes automated by Clonika are managed 
via the Clonika Portal which handles process 
orchestration and scheduling, alerts, the cloud 
file system, DevOps, etc. 

Clonika’s capabilities are delivered via the cloud 
(Microsoft Azure) using a SaaS model which allows 
cloud-based resources to adapt to changing 
workloads and the pricing is also usage-based.



Why choose everis? 

The everis Difference
We invest in technology to get results but we believe in people to realize dreams. 
everis is inspired by talent and we firmly believe in the ongoing development of this 
most valuable asset, our people. 

everis is part of NTT Data, which is ranked as one of the two fastest growing and 
the eighth-most valuable brand among  the world’s leading IT service providers  
according to Brand Finance.

More than 30 commercial clients in a 
wide range of different sectors trust 
everis to automate their business 
processes, and the Clonika platform 
currently runs more than 200 processes 
on their behalf.

everis is a recognized leader in business 
process outsourcing where our mission 
is to enable our clients to gain the 
greater internal capacity to focus on 
higher-value functions for their business 

and, therefore, increase service quality 
control in their associated areas of 
expertise. 

Clonika is offered by everis Syntphony, 
the platform for orchestrating product 
innovation and commercialization within 
everis.  Syntphony leverages the talent and 
knowledge of everis professionals and our 
experience in delivering integrated, solutions 
that maximize the synergies of the products 
and technologies.



everis Syntphony is everis’ product strategy.
Our goal is to orchestrate the synergies and transform them into a harmonious solution for our clients 
and partners. The talent and global business knowledge of the everis team and its experience in the 
integration of end-to-end solutions,come together in the Syntphony platform. Along with third-party 

solutions and alliances, we create innovative products that reach their full potential when combined. 
The perfect music for each listener. 

Benefits
Experts in technology and industry 
knowledge
Our knowledge and experience have been focused on 
creating innovative products which foresee future needs, 
under the baton of the best conductors.

Better time to market 
The readiness of our products along with everis’ platform-
driven integration and orchestration, allow optimal 
implementation rhythm. 

Global reach
At Syntphony, we seek to achieve the same global vision 
that everis, as an NTT DATA group company, applies to 
the rest of its services. We can adapt to many different 
keys.

Synergies and maximum cost efficiency 
The centralized management of products inside 
Synthphony creates synergies and allow us to combine 
them optimally like notes in a chord, so maximising 
performance and minimizing costs for our clients.

Excellence
We aim to excel in all aspects of product practice, 
from ideation and construction, to all the fields of 
commercialization: security, resilience, scalability, 
regulations, certificates, roadmaps… We seek harmony 
within the ecosystem.

everis: integrator and service provider
everis’ expertise in technological consulting simplifies 
the integration of its own products, as well as offering 
complimentary support service for levels 1 and 2, to make 
our song richer and better. 

www.syntphony.com

The Syntphony platform products have the ability to integrate and create synergies with each other, providing efficient 
solutions, in tune with business needs.
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Cross solutions
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