
 
 

 

Visibility, transparency and control

Visualize and control cloud-based content, services and resources, combining the capabilities of 
Operations Management (ITOM) and Service Management (ITSM). 

Meikai brings everything together, makes sense of complexity and gives you a single
source of the truth, all the time.

Large Enterprises: track configurations and events for thousands of customers. 

IT Leadership: integrate data flows across multiple cloud platforms and 3rd party toolsets. 

Service Providers: manage resources, suppliers and clients worldwide.

Transparent, end-to-end view of 
all your cloud services

Meikai
Smart Cloud Management
by everis



What is Meikai?
Meikai is the easy to use, low risk new solution from everis that keeps you fully in control of your 
cloud-based resources, assets and suppliers. It gives you a single version of the truth, providing 
transparency, control and automation in a distributed, hyperscale cloud landscape.

Clear, current and always in control
Moving to the cloud is a basic necessity for enterprises today. But keeping track of cloud-based 
assets can be complex, as different providers have different systems and solutions and you cannot 
afford the time and resources to monitor and operate them all individually.

That is why everis developed Meikai for our own use, as an essential tool for managing our 
thousands of client accounts and millions of operational transactions across a truly global computing, 
storage and networking environment.

Meikai reads complex data flows from virtually any source, then analyzes according to business rules 
and presents visual information through customizable dashboards. It is a SaaS solution, built as an 
agentless service that does not need capital investment or long ramp-up times.

No matter how many platforms, providers and locations are used for storing your data, conducting 
your transactions or monitoring activity of interest to you, Meikai tracks them all, collates the data and 
allows you to stay up to date on everything that matters.

Meikai brings everything 
together, makes sense of 

complexity and gives you a 
single source of the truth.



Delivering Measurable Benefits
Meikai delivers rapid improvements to enterprise operating models in three key areas:

Technology Model
Rapid industrialization of your enabling technology by commodifying and 
standardizing operations and using simplified, standard toolsets.

Improved operational integration with existing IT enable fast and easy 
integration, while consuming APIs for Event Brokerage with 3rd party tools.

Process Model
Improved process efficiency by implementing performance 
enhancement measures connecting with your operating model.

Enhanced standardization and service fit by adopting an agnostic 
approach to Cloud Service Providers (CSPs).

People and Organization
Standardize cloud delivery methods across multiple CSPs, convert legacy 
support into specialized, high-performing cloud operations teams, using 
automation to help non-specialists take advanced responsibilities.

Customize organization and working methods through preconfigured role-
based IT procedures and granular Role Based Access Control customization.

Make services more scalable by deploying event analysis and automation 
across multiple CSPs.



Key features
Meikai is built on an IT analytics experience designed by everis. This provides an efficiency and 
compliance analyser with extensible rules to identify, analyse and correlate the data. Meikai includes 
a serverless inventory discovery, Cloud Data Cache and REST API. Meikai provides:

Detailed understanding of the current situation, with data 
flows from every relevant environment and platform, 
consolidated onto a top-level dashboard, customizable for the 
needs of each user.

The Meikai roadmap is aligned 
every year with industry 
trends affecting infrastructure 
& operations, and supports 
additional cloud service 
providers, hybrid cloud, 
workload brokerage, business 
agility, DevOps and self-
service models, together with 
enhanced automation.

Meikai is an agentless system 
that connects to all major Cloud 
providers. It is flexibly delivered 
on a SaaS basis and accessed 
in any way that suits an 
individual client, with no capital 
investment and extremely short 
set-up time. It includes a library 
of standard tasks, customizable 
for non-standard environments.

Meikai can be provided 
as part of a managed 
service, with options that 
include default part of 
normal service operations, 
standard SaaS offer, 
with basic support, or 
customized SaaS offer, 
with 24/7 support for 
clients with complex needs.
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Full statistical review, showing usage patterns, 
instances, storage and resource allocation, enabling 
AI-enabled analysis for automated report preparation.

02

Trend analysis, dynamically reporting on activity according 
to user-determined parameters. These can include location, 
instance, provider, tasks, teams or any other combination of 
factors required by the user.
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Assured compliance, with an end-to-end view across 
an international IT environment, providing audit-
level data to demonstrate compliance in all relevant 
service commitments, while enabling fast intervention 
if needed.
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Meikai is proven in action, delivers real 
competitive advantage immediately and has a 

clear development path for the future.

Use cases

Transformation of everis’ 
own Managed Services, 
making operations more 
standardized and scalable, 
minimizing employee re-skilling 
needs, all achieved at high 
speed and without disruption 
to clients services. Meikai is 
part of the essential toolset 
needed for the Managed 
Service certification renewed 
yearly (covering AWS MSP 
and ISO 20000), facilitating 
synergies to obtain similar 
capabilities in other CSPs.

A worldwide telecom 
provider was one of the 
first clients for Meikai. As 
part of a long-term services 
relationship, everis started 
using Meikai to manage our 
own activity within this cloud 
platform. We shortened go 
to market time for client 
requirements with a minimal 
setup and very limited 
management team. This has 
improved the team’s autonomy 
and ability to manage multiple 
organizational accounts and 
cloud resources.

Why Choose everis NTT DATA?
everis is one of the world’s leading IT services players, with a proven record both for innovation 
and engineering excellence in IT. As a global player, we have a very large, geographically 
widespread community of developers, working in virtual teams to provide high quality services to 
our growing base of demanding and ambitious clients. We bring to market service offers that are 
both conceptually advanced and focused on delivering practical, measurable business benefit to 
clients. 

Meikai is the trusted and reliable service that helps your business move to the Cloud securely 
and with very low risk, unlocking operational and costs benefits fast and efficiently.

A leading educational 
group, headquartered in Spain 
but with operations across 
Europe and the Americas, has 
implemented Meikai to provide 
a single view of its thousands 
of cloud items and dozens of 
individual products owners’ 
account. In its first version, 
Meikai already enables service 
management to track products 
related to infrastructure, 
together with their costs, status 
and potential for automation of 
tasks.
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insurance
health legal & 

compliance

banking retailCross solutions

Third part & alliances

Ressellers & integrators

everis Syntphony is everis’ product strategy.
Our goal is to orchestrate the synergies and transform them into a harmonious solution for our clients and 
partners. The talent and global business knowledge of the everis team and its experience in the integration 

of end-to-end solutions,come together in the Syntphony platform. Along with third-party solutions and 
alliances, we create innovative products that reach their full potential when combined. The perfect music 

for each listener. 

Benefits
Experts in technology and industry 
knowledge
Our knowledge and experience have been focused on 
creating innovative products which foresee future needs, 
under the baton of the best conductors.

Better time to market 
The readiness of our products along with everis’ platform-
driven integration and orchestration, allow optimal 
implementation rhythm. 

Global reach
At Syntphony, we seek to achieve the same global vision  
that everis, as an NTT DATA group company, applies to the 
rest of its services. We can adapt to many different keys.

Synergies and maximum cost efficiency 
The centralized management of products inside 
Synthphony creates synergies and allow us to combine 
them optimally like notes in a chord, so maximising 
performance and  minimizing costs for our clients.

Excellence
We aim to excel in all aspects of product practice, 
from ideation and construction, to all the fields of 
commercialization: security, resilience, scalability, 
regulations, certificates, roadmaps… We seek harmony 
within the ecosystem.

everis: integrator and service provider
everis’ expertise in technological consulting simplifies 
the integration of its own products, as well as offering 
complimentary support service for levels 1 and 2, to make 
our song richer and better. 

www.syntphony.com

The Syntphony platform products have the ability to integrate and create synergies with each other, providing efficient 
solutions, in tune with business needs.

Ecosystem

Meikai


